

Questionnaire for the Workshop on

RTD Information Systems
 in countries of Western Balkans

The strength of the European Research Area depends on full integration of RTD potentials from all corners of Europe, including the region Western Balkans – which is characterized by considerable scientific and research & development potential. As WBC-INCO.NET project aims to facilitate these connections it is important to establish what has been achieved so far, and what could be done to upgrade and connect the existing and future information systems at the national level, and look into the possibilities of developing a regional system. Such a system would facilitate partner search within the whole of the Western Balkan Region for interested partners from other parts of Europe and beyond. 

Without improved RTD information systems even excellent RTD activities can hardly be noticed, and internationally recognized. Therefore high quality partners have limited chances to be included into the broad international networks linking distinguished researchers from academia and business. In many countries of the region, and indeed around Europe, one can observe fragmented information systems which are often not integrated into user friendly, advanced information hubs. International links and interoperability is even worse and the existing information systems do not seem to be very powerful tools for fertilization of research activities in WBC countries. 

With this questionnaire we would like to obtain an insight into the existing information tools at the national level. Scanning of these tools and corresponding environments should facilitate their fuller utilization, upgrading, and better connectivity which will require some coordination activities. Naturally, each national system reflects specific national features but for efficient exploitation and better connectivity some joint principles and technical standards will have to be accepted. These developments shall not be a short-term task of a group of people or institutions, but requires a strategic, long-term recognition by governments that investment into RTD information systems is of crucial importance for fuller integration of the country’s potential into the European Research Area.  

In the questionnaire we are aiming at detecting the national “good practices” and the potential for their dissemination – which will eventually support connectivity and harmonization of the RTD information systems at the level of the WBC Region. As preparation for the Workshop in Maribor, Slovenia taking place on 12 November 2009, this questionnaire will guide national experts in conducting several in-debth interviews with relevant policy makers and stakeholders. Another source of information will be an on-line survey open to a bigger public and intended particularly for users of the RTD information systems. 

With the collected information we will prepare an evaluation document with identified shortcomings and advantages of the RTD information systems of the seven WBC-INCO.NET countries.

A --   Main characteristics of the existing RTD  information systems

1. Does your country have accurate, reliable and up-to-date information systems providing national and international public with sufficient information about RTD potentials and environment?

a. Yes, a fully sufficient system;

b. Yes, a partly satisfactory system;

c. Not satisfactory;

d. Not existing.

      2. List major relevant portals, websites, databanks and other information systems in your country (including their acronym): 

Acronym
Full name of the system
















3. General assessment of the situation in your country:

a. Which type of information are contained in the existing system(s):

· RTD  organisations

· RTD personnel

· Bibliographies of Researchers

· On-going research projects

· Business R&D

· Scientific output

· Areas of specialisation and excellence

· Patents

· RTD funding (national, EU, international)

· Participation in EU funded RTD programmes

b. Evaluate major existing RTD information systems: by brief description and by score: 5 - excellent, 1 - dissatisfactory:  

Acronym
Brief evaluation of the system (advantages, disadvantages
Score (1-5)

















c. Are linkages and interoperability between existing bases established;

· Yes;

· Partly;

· No.

d. Has the national information system(s) been developed locally by country experts or was it adapted from existing international solutions?

· developed locally;

· adapted from other models;

· other (please specify):  -----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

e. Are the information offered by the system(s) available in national language only or also in English?

· in national language only;

· in English language only;

· in national and in English language;

· other (please specify):

_________________________________________________________________________________________________________________________________________________________________________________________________________________________________

f. Do your information systems follow any international standards of interoperability (e.g. CERIF
…)

· Yes  - which one(s);  ----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

· None(reasons):___________________________________________________________________________________________________________________________________________________________________________________________________________________

g. Are information systems in the country connected to regional/international information systems covering the RTD field?

· Yes (connected to which systems);  ---------------------------------------

· No (please explain reasons):_______________________________________________________________________________________________________

5. Are all information listed in previous question accessible through one system – are databases interconnected?

· yes;

· no.

Additional comments: 

_________________________________________________________________________________________________________________________________________________________________________________________________________________________________

B  -  Initiators, promoters and financiers of the systems

1.Who was/is initiator of information system development (government, RTD sphere, IT companies, interested individuals)?

· Government;

· RTD entity or association;

· IT company;

· Other (please specify): 

2. Who is responsible for maintenance and development of the system(s)?

Specify by individual systems: 

_________________________________________________________________________________________________________________________________________________________________________________________________________________________________

3. Who secures sustainability as the system care-taker (quality control, updating of information and promotion/dissemination) of the system(s)?

System acronym
System Care-taker










4. Any idea about how much public money is spent per year for existing information system(s)?

System

Acronym
Public spending on the system

(estimate 2007)
Public spending on the system

(estimate 2008)









5. Are there other sources of funding currently available to cover the costs of new developments of the system(s)?

a.   Yes (please specify):

b. No;

c. Don’t know.

C  --  Use(fullness) of information system and its openness for integration

6.  Who are the main users of the information system(s) ?  

a. general public;

b. public sector (policy makers);

c. RTD stakeholders;

d. business sector (private sector users);

e. potential international partners.

7. How do you assess visibility of researchers and RTD potentials reached by using these information systems?

i. Very good;

ii. Acceptable;

iii. Poor;

iv. Don’t know.

8. Are you aware of any plans for further short-term improvements and/or strategic decisions for long-term development of the system? 

i. Yes;

ii. No.

Additional explanations: 

_________________________________________________________________________________________________________________________________________________________________________________________________________________________________

9. Who should coordinate the efforts to develop/upgrade your RTD information system?

a. Government;

b. A Public-Private Partnership;

c. Other (please specify): ---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

10. How do you perceive the potential for higher interoperability between national RTD information systems at the level of Western Balkans region?

a. Rather good;

b. Interesting, but difficult to achieve;

c. Potentially useful, but practically unrealistic;

d. Don’t know.

11. Any other comment:  -----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------.

Thank you for your kind cooperation!

ANNEX:

RTD Information Systems: some good practice cases

Slovenia 

Slovenia Your Cooperation Partner

www.sycp.si
Czech Republic

Technology Centre AS CR, National Information Centre for European Research 

www.czechrtd.info 

Austria

AURISS-MM, Austrian Research Information System (project)

http://auris.tuwien.ac.at/
Belgium

Belgian Portal for Research and Innovation

www.research.be
Flanders Research Information Space

www.researchportal.be
Germany (German only, login and password required)

Forschungs Informations System

http://www.forschungsinformationssystem.de/
Finland

Finnish Science and Technology Information Service

www.research.fi
Estonia

Estonian Research Information System

www.etis.ee
Besides national systems, elements of RTD information are also processed and disseminated through:

1.) Portals of science, education and technology ministries: e.g. www.rtd.si. 


2.) Portals of key national RTD institutions (science foundations, academies of science, etc)

Research Council of Norway

www.rcn.no
3.) Knowledge dissemination and consultancy networks 

OST, Office of Science & Technology
http://www.ostina.org/ 

4.) Projects addressing issues of RTD information systems

Enterprise Europe Wallonie (Enterprise Europe network project)

www.wallonieeurope.be
�	 RTD Information System – refers to any system of storage, processing, retrieval and active dissemination of information on research, technological and development potential of a country or region. Some cases of the system are listed in the Annex.


�	 CERIF - Common European Research Information Format.





